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Scheme Summary
Certificate in Public Safety (PHEC Technician)

IQF Level

Approved 
References

5

Pre-Hospital Emergency Care Guidelines (WHO) | International Liaison Committee of Resuscitation 
(ILCOR) Guidelines | European Council on Resuscitation Guidelines | Australia and New Zealand 
Council on Resuscitation Guidelines | | AAOS Emergency Medical Responder: Your first response in 
emergency care (7th ed.) | Pre-Hospital Trauma Life Support (NAEMT) | ANZCOR Emergency Care: 
A guide for first responders (2025) | Austere EMS Field Guide (DHS, 2021) | Resuscitation Journal 
www.resuscitationjournal.com | Paramedic Principles & Practice ANZ: A Clinical Reasoning 
Approach 2nd Ed. (Williams & Ross)

60IQF Credit

1. This credential is not an Authority to Practice (ATP).
2. Administration of medications and any invasive procedure must be done in accordance with local 
laws, the medical provider's clinical governance framework, and other local regulatory requirements.
3. Candidates must hold or have completed a minimum of 150 hours clinical education approved by 
Authority Having Jurisdiction (AHJ) or Registered Medical Practitioner (MD) consistent with PHECT®
or NREMT EMT syllabus prior to assessment.
4. PHECT® is a registered trademark of IPSQA and must not be used without permission. Persons in 
good standing with IPSQA while maintaining PHECT certification requirements may use the
trademark as a postnominal.
5. Skills assessment must be conducted using realistic simulation and a complete range of clinical 
equipment suitable for advanced airway management, ventilation (including bag-valve-mask (BVM)
and supraglottic devices), oral and nasopharyngeal suctioning, automated external defibrillation 
(AED), oxygen and advanced delivery systems (such as CPAP), haemorrhage and shock control,
trauma splinting, patient monitoring (including pulse oximetry, capnography, and blood glucose 
analysis), obstetric and neonatal care, and full documentation and reporting tools for complex
scenarios. 
6. Assessment of Part B may be taken over multiple days within a 7 day period.
7. Multiple skills may be assessed at the same time.
8. Candidates may refer to clinical pocket guide during skills assessment.
9. Some countries including Ireland, regulate the title “Emergency Medical Technician” and restrict its 
use under local law. Always seek local legal advice on the use of any health related position title 
before use.
10. Up to 12 months is available to complete Part C (i.e. Part B is valid for 12 months).
11. Ambulance is a specialist vehicle designed to transport patients requiring medical care including 
road vehicles, helicopters, aeroplanes and boats. This is not a driving credential.

Special Notes

IPSQA3015:2025 Pre-Hospital Emergency Care TechnicianStandard

N/AStrand

The Certificate in Public Safety (PHECT®) provides ISO17024:2012 compliant role certification for 
emergency medical technicians. Graduates of this certification are able to provide basic life support 
using oxygen and oral/nasal airways, and have additional skills beyond the Emergency Medical 
Responder with the ability to provide a wider scope of practice and provide care while patients are 
being transported by ambulance.

Overview

Audience This certification is aimed at Emergency Medical Technicians working in the pre-hospital emergency 
care environment.

Scheme Owner IPSQA

Subject Medical

Validity Period 36 months

Recert 
Requirements

1. 20 hours of clinical continuing professional development. 
2. Re-assessment of resuscitation and 10 randomly selected skills from Part B (no major 
discrepencies permitted, up to 3 minor discrepencies permitted).

EnglishLanguage(s)
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Pass Requirement

70%. Candidates must meet or exceed this score.

301525A

Job Performance Requirements
Certificate in Public Safety - PHEC Technician (Part A Examination)

Pre-Requisite: 150 hours clinical education verified

Pre-Requisite: 150 hours clinical education verified

Meeting AHJ or PHECT/EMT syllabus requirements.

Given ATC Administrator or Assessor Check.

Performance

Standards

Conditions

Comments Prior to assessment, candidates must hold or have completed a minimum of 150 hours of clinical education, 
approved by the Authority Having Jurisdiction (AHJ) or a Registered Medical Practitioner (MD), and consistent with 
the PHECT® or NREMT EMT syllabus.

0-301525

Analyse the steps, rationale, and clinical significance of the primary survey.

Analyse the steps, rationale, and clinical significance of the primary survey in trauma and medical emergencies.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A01

Evaluate the purpose and technique of secondary survey.

Evaluate the purpose and technique of secondary survey, including full-body exam and focused assessments.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A02

Compare use of oral airway adjuncts with nasal and supraglottic devices for airway protection.

Compare use of oral airway adjuncts with nasal and supraglottic devices for airway protection.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A03

Prerequisites

CorePass® First Aid III (Advanced) & AED

Designation 
Requirements

Assessors must meet the Additional Assessor Requirements:
Advanced EMT or Registered Paramedic (AUS, NZL, UK, USA or SA), or higher; or
Plus industry currency requirements practising at AEMT or higher; or
Plus minimum of 5 years pre-hospital (under medical authority) or emergency department clinical 
experience.

GlobalCountries 
Available

IPSQA general policy applies.Suspension / 
Withdrawal

Approval Date 1 Jan 2026 Review Date 1 Jan 2029

Not applicable to this schemeSurveillance

PHEC Technician (PHECT®)ID Card Role

PHECTShort Code

Unique Code IPSQA3015:2025
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Interpret effective management and complications of oral suctioning.

Interpret effective management and complications of oral suctioning using different types of suction equipment.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A04

Assess indications, contraindications, and complications of CPR and BVM ventilation.

Assess indications, contraindications, and complications of CPR and BVM ventilation in special populations.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: must include special populations.

301525A05

Summarise AED operation, troubleshooting, and maintenance for pre-hospital settings.

Summarise AED operation, troubleshooting, and maintenance for pre-hospital settings.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A06

Evaluate oxygen delivery devices and assess continuous monitoring.

Evaluate oxygen delivery devices including CPAP and assess continuous monitoring

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: pulse oximetry, capnography.

301525A07

Differentiate advanced bleeding control methods for complex trauma.

Differentiate advanced bleeding control, haemostatic agents, and pressure points for complex trauma.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A08

Assess requirements for comprehensive patient report forms in emergent and routine cases.

Assess requirements for comprehensive patient report forms in emergent and routine cases.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A09

Critique advanced concepts of shock management.

Critique advanced concepts of shock management including distributive, hypovolaemic, and obstructive shock.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A10

Prerequisites

CorePass® First Aid III (Advanced) & AED
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Evaluate signs, symptoms, and management pathways for diabetic emergencies.

Evaluate signs, symptoms, and management pathways for diabetic emergencies.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: hypoglycaemia, hyperglycaemia.

301525A11

Explain pathophysiology, assessment, and acute management of stroke.

Explain pathophysiology, assessment, and acute management of stroke, including prehospital screening tools.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A12

Evaluate spinal and fracture care with advanced immobilisation and assessment tools.

Evaluate spinal and fracture care with advanced immobilisation and assessment tools, including pelvic splinting.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A13

Appraise evidence-based guidelines on emergency childbirth and neonatal resuscitation.

Appraise evidence-based guidelines on emergency childbirth and neonatal resuscitation.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A14

Analyse safe patient transportation methodologies.

Analyse safe patient transportation methodologies including indications, contraindications, equipment use and 
documentation.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A15

Examine differences, risks, and management for paediatric respiratory compromise.

Examine differences, risks, and management for paediatric respiratory compromise, including congenital and 
acquired conditions.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A16

Summarise procedures and rationales for manual acquisition of vitals.

Summarise procedures and rationales for manual acquisition of vitals.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: blood pressure, pulse, respirations, adult, paediatric.

301525A17
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Critique indications, contraindications, and insertion process for supraglottic airway devices.

Critique indications, contraindications, and insertion process for supraglottic airway devices.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A18

Appraise nasal airway adjunct placement, sizing, and complications in diverse patient populations.

Appraise nasal airway adjunct placement, sizing, and complications in diverse patient populations.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A19

Evaluate protocols and rationale for safe physical restraint in behavioural emergencies.

Evaluate protocols and rationale for safe physical restraint in behavioural emergencies.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A20

Explain principles, calibration, and clinical uses of pulse oximetry across age groups.

Explain principles, calibration, and clinical uses of pulse oximetry across age groups.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A21

Assess techniques, equipment, and interpretation for blood glucose monitoring.

Assess techniques, equipment, and interpretation for blood glucose monitoring in diabetic emergencies.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A22

Explain and interpret mass casualty and disaster triage system.

Explain and interpret mass casualty and disaster triage system, including applicability and limitations.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: may include but not limited to START, MARCH.

301525A23

Critique steps and protocols for ambulance equipment checks, reporting, and pre/post-run activities.

Critique steps and protocols for ambulance equipment checks, reporting, and pre/post-run activities.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A24
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Appraise cleaning, decontamination, and biohazard safety of ambulance and equipment.

Appraise cleaning, decontamination, and biohazard safety of ambulance and equipment.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A25

Explain considerations surrounding management of deceased patients in prehospital care.

Explain medico-legal, operational, and emotional considerations surrounding management of deceased patients 
in prehospital care.

In accordance with approved references, local laws/regulations/codes, and organisational doctrine.

Performance

Standards

Conditions

Comments

301525A26

Identify anatomical structures relevant to airway management and their function.

Identify anatomical structures relevant to airway management and their function.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A01

Describe indications and appropriate use of oral adjuncts, including oral airways.

Describe indications and appropriate use of oral adjuncts, including oral airways.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A02

Explain the principles and techniques of oral suctioning.

Explain the principles and techniques of oral suctioning.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A03

List physiological signs and symptoms of respiratory arrest and management procedures.

List physiological signs and symptoms of respiratory arrest and management procedures.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A04

Summarise steps for basic life support (CPR) and BVM ventilation in adults, children, and infants.

Summarise steps for basic life support (CPR) and BVM ventilation in adults, children, and infants.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A05
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Outline procedure for operating an AED and its indications.

Outline procedure for operating an AED and its indications.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A06

Discuss principles of oxygen administration, including hazards and safety measures.

Discuss principles of oxygen administration, including hazards and safety measures.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A07

Distinguish types of bleeding and shock, explaining control methods including tourniquet use.

Distinguish types of bleeding and shock, explaining control methods including tourniquet use.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A08

Clarify the documentation requirements for limited patient records in emergency contexts.

Clarify the documentation requirements for limited patient records in emergency contexts.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A09

Define the roles and responsibilities in patient handover, including necessary information exchange.

Define the roles and responsibilities in patient handover, including necessary information exchange.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A10

Describe the legal basis and procedure when a patient refuses treatment or transport.

Describe the legal basis and procedure when a patient refuses treatment or transport.

In accordance with approved references, local laws/regulations/codes, and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A11

Explain the protocols for communicating with and receiving direction from medical control.

Explain the protocols for communicating with and receiving direction from medical control.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A12
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Interpret principles of infection control and explain correct use of PPE and hand hygiene.

Interpret principles of infection control and explain correct use of PPE and hand hygiene.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A13

Illustrate the anatomy of the spine and outline the process for stabilising spinal and fracture injuries.

Illustrate the anatomy of the spine and outline the process for stabilising spinal and fracture injuries.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A14

Explain the process and recognition of complication in assisting childbirth in emergency situations.

Explain the process and recognition of complication in assisting childbirth in emergency situations.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

501525A15
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301525B

Job Performance Requirements
Certificate in Public Safety - PHEC Technician (Part B Skills Assessment)

Perform structured primary survey including rapid identification and intervention of life threats.

Perform structured primary survey including rapid identification and intervention of life threats.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525BS01

Perform comprehensive secondary survey with full-body assessment and focused examinations.

Perform comprehensive secondary survey with full-body assessment and focused examinations.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525BS02

Insert and manage airway adjuncts in adult mannequin.

Insert and manage airway adjuncts in adult mannequin.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: oral, nasal, supraglottic 

301525BS03

Insert and manage airway adjuncts in paediatric mannequin.

Insert and manage airway adjuncts in paediatric mannequin.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: oral, nasal, supraglottic 

301525BS04

Prerequisites

Certificate in Public Safety - PHEC Technician (Part A Examination)

Minor Discrepancies Allowed (Part B)

5
Candidates are allowed up to and including this number of minor discrepancies before failing.
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Perform high-efficiency oral and nasopharyngeal suctioning for airway clearance.

Perform high-efficiency oral and nasopharyngeal suctioning for airway clearance.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525BS05

Demonstrate advanced airway management in diverse simulated scenarios.

Demonstrate advanced airway management in diverse simulated scenarios.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments For example: supraglottic airways, ventilator setup.

301525BS06

Operate automated defibrillator in accordance with prehospital protocols.

Operate automated defibrillator in accordance with prehospital protocols.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: patient preparation, pad selection, turning on, analyse, shock, removal.

301525BS07

Administer oxygen using advanced delivery devices and monitor effectiveness.

Administer oxygen using advanced delivery devices and monitor effectiveness using pulse oximetry and 
capnography.

In accordance with approved references and organisational doctrine.

Given simulated patient and required advanced equipment to achieve objective.

Performance

Standards

Conditions

Comments Range: pulse oximetry and capnography.

301525BS08

Perform advanced haemorrhage control.

Perform advanced haemorrhage control.

In accordance with approved references and organisational doctrine.

Given simulated patient and/or bleeding simulator, bandages, haemostatic agents, tourniquet.

Performance

Standards

Conditions

Comments Range:  wound packing, compression bandages, pressure points, haemostatic dressings, proprietary/commercial 
tourniquet.

The use of bleeding simulator is highly encouraged.

301525BS09

Complete comprehensive patient report forms in simulated trauma and medical cases.

Complete comprehensive patient report forms in simulated trauma and medical cases.

In accordance with approved references and organisational doctrine.

Given agency approved patient report form

Performance

Standards

Conditions

Comments Range: paper-based or electronic.

301525BS10
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Perform acquisition and interpretation of 12-lead ECG in simulated cardiac events.

Perform acquisition and interpretation of 12-lead ECG in simulated cardiac events.

In accordance with approved references and organisational doctrine.

Given 12-ECG trainer/simulator

Performance

Standards

Conditions

Comments Range: ventricular fibrillation, pulseless ventricular tachycardia, asystole, and pulseless electrical activity.

301525BS11

Assess, splint, and immobilise complex spinal, pelvic, and fracture injuries.

Assess, splint, and immobilise complex spinal, pelvic, and fracture injuries with advanced equipment.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525BS12

Assist and lead care protocols during emergency childbirth including neonatal resuscitation.

Assist and lead care protocols during emergency childbirth including neonatal resuscitation.

In accordance with approved references and organisational doctrine.

Given simulated emergency childbirth and neonatal emergency.

Performance

Standards

Conditions

Comments

301525BS13

Safely lift, move, and transport patients using vehicle, stair chair, and scoop stretcher techniques.

Safely lift, move, and transport patients to and from ambulance using stretcher techniques.

In accordance with approved references and organisational doctrine.

Given ambulance (air, road, water) and suitable stretcher.

Performance

Standards

Conditions

Comments Range: Must include, but not limited to patient packaging, stretcher operation, stretcher loading, stretcher 
unloading. Use of chair stretcher and scoop stretchers may also be used. 

301525BS14

Assess and manage paediatric respiratory distress using advanced ventilation techniques.

Assess and manage paediatric respiratory distress using advanced ventilation techniques.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525BS15

Manually obtain, record, and interpret vital signs in adults and children.

Manually obtain, record, and interpret vital signs in adults and children.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: blood pressure, pulse, respirations, temperature, pupil reaction, oxygen saturation, capilliary refil, level of 
consciousness (AVPU).

301525BS16

Demonstrate insertion and securing of supraglottic airway devices in simulated patients.

Demonstrate insertion and securing of supraglottic airway devices in simulated patients.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: may include but not limited to iGEL, LMA.

301525BS17
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Demonstrate correct sizing, lubrication, insertion, and management of nasal airway adjuncts.

Demonstrate correct sizing, lubrication, insertion, and management of nasal airway adjuncts.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525BS18

Apply safe physical restraint techniques for violent or medically disturbed patients.

Apply safe physical restraint techniques for violent or medically disturbed patients.

In accordance with approved references and organisational doctrine.

Given simulated patient in mental crisis.

Performance

Standards

Conditions

Comments

301525BS19

Use, calibrate, and interpret pulse oximeters across simulated scenarios and patient groups.

Use, calibrate, and interpret pulse oximeters across simulated scenarios and patient groups.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525BS20

Use blood glucometers for rapid assessment and management of diabetic emergencies.

Use blood glucometers for rapid assessment and management of diabetic emergencies.

In accordance with approved references and organisational doctrine.

Given blood-glucose meter, finger lance, alcohol wipes, calibration strips, glucose.

Performance

Standards

Conditions

Comments Range: hypoglycemic, hyperglycemic.

301525BS21

Implement mass casualty triage using recognised systems in disaster exercises.

Implement mass casualty triage using recognised systems in disaster exercises.

In accordance with approved references and organisational doctrine.

Given mass casualty scenario of 10 patients (varying triage levels/codes), triage tags if required, and triage 
documentation.

Performance

Standards

Conditions

Comments Range: may include but not limited to START, MARCH.

301525BS22

Conduct pre-shift ambulance equipment checks and document findings correctly.

Conduct pre-shift ambulance equipment checks and document findings correctly.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525BS23

Perform end-of-shift ambulance decontamination per infection control standards.

Perform end-of-shift ambulance decontamination per infection control standards.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525BS24
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Manage deceased patients including notification, documentation, and scene preservation.

Manage deceased patients including notification, documentation, and scene preservation.

In accordance with approved references and organisational doctrine.

Given theoretical scenario.

Performance

Standards

Conditions

Comments

301525BS25

Deliver comprehensive patient handover in multi-disciplinary simulation.

Deliver comprehensive patient handover in multi-disciplinary simulation.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: may include but not limited to emergency department, advanced life support, doctor. 

301525BS26

Manage refusal of care or transport using structured risk assessment and consent tools.

Manage refusal of care or transport using structured risk assessment and consent tools.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525BS27

Seek direction from medical control in scenarios requiring advanced interventions.

Seek direction from medical control in scenarios requiring advanced interventions.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525BS28

Apply advanced infection and exposure control protocols with full PPE donning/doffing.

Apply advanced infection and exposure control protocols with full PPE donning/doffing.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: may include chemical, biological, radiological.

301525BS29

Demonstrate participation in multidisciplinary MCI/disaster triage and command simulation.

Demonstrate participation in multidisciplinary MCI/disaster triage and command simulation.

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments

301525BS30

Manage scene to secure and protect forensic evidence

Manage scene to secure and protect forensic evidence

In accordance with approved references and organisational doctrine.

Performance

Standards

Conditions

Comments Range: may include crime, homicide, suicide.

301525BS31
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Verbally explain legal aspects relating to IPSQA MedPass® and pharmacology approval

Verbally explain legal aspects relating to IPSQA MedPass® and pharmacology approval.

In accordance with IPSQA and organisational doctrine, and local laws.

Performance

Standards

Conditions

Comments

501525BS26
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301525C

Job Performance Requirements
Certificate in Public Safety - PHEC Technician (Part C Professional Requirements)

Complete evidence portfolio to meet Part C requirements (IPSQA 3015:2025)

200 hours of verified and logged supervised clinical experience within PHECT® scope of practice, following award 
of Part B.

Supervision must be provided directly by a person holding current AEMT®, Paramedic (Registered) or equivalent, 
or higher certification.

Using IPSQA supplied evidence logbook or approved task book.

Performance

Standards

Conditions

Comments Patient identity must be anonymised with evidence submitted to IPSQA.

301525C01

Prerequisites

Certificate in Public Safety - PHEC Technician (Part B Skills Assessment)
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