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Approved Australian Inter-service Incident Management System (AFAC, AUS) | 1IS022320:2018 Guidelines

References for Incident Management | Coordinated Incident Management System (DPMC, NZL) | Incident
Command System (FEMA/DHS, USA) | National Incident Management System (FEMA/DHS,
USA).

Special Notes Where the country or state does not have its own government approved incident management
system, a recognised model must be used.

Explain the principles and components of the incident management process. 702624D01
Performance Explain the principles and components of the incident management process.

Standards In accordance with approved references.

Conditions

Comments

Describe the organizational structure and roles in incident management. 702624D02
Performance Describe the organizational structure and roles in incident management.

Standards In accordance with approved references.

Conditions

Comments

Analyze incident management and broader emergency management framework relationships.. 702624D03
Performance Analyze the relationship between incident management and broader emergency management frameworks.
Standards In accordance with approved references.

Conditions

Comments

Describe the importance of preparedness in effective incident management. 702624D04
Performance Describe the importance of preparedness in effective incident management.

Standards In accordance with approved references.

Conditions

Comments

Page: 1 of 3



Explain the concept of the all-hazards approach and its application. 702624D05

Performance Explain the concept of the all-hazards approach and its application.

Standards In accordance with approved references.

Conditions

Comments

Describe key elements of risk management in the context of incident response. 702624D06
Performance Describe the key elements of risk management in the context of incident response.

Standards In accordance with approved references.

Conditions

Comments

Describe the importance of information sharing and communication in incident management. 702624D07
Performance Describe the importance of information sharing and communication in incident management.

Standards In accordance with approved references.

Conditions

Comments

Explain the principles of safety and their application in incident scenarios. 702624D08
Performance Explain the principles of safety and their application in incident scenarios.

Standards In accordance with approved references.

Conditions

Comments

Describe the concept of flexibility and adaptability in incident management. 702624D09
Performance Describe the concept of flexibility and adaptability in incident management.

Standards In accordance with approved references.

Conditions

Comments

Discuss the impact of human and cultural factors on incident response. 702624D10
Performance Discuss the impact of human and cultural factors on incident response.

Standards In accordance with approved references.

Conditions

Comments

Explain the process of continual improvement in incident management systems. 702624D11
Performance Explain the process of continual improvement in incident management systems.

Standards In accordance with approved references.

Conditions

Comments
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Describe the importance and components of an incident action plan. 702624D12

Performance Describe the importance and components of an incident action plan.

Standards In accordance with approved references and organisational doctrine.

Conditions

Comments

identify key forms and documents used to support implementation of incident management systems. 702624D13
Performance identify key forms and documents used to support implementation of incident management systems.

Standards In accordance with approved references and organisational doctrine.

Conditions

Comments

Interpret common abbreviations used in incident management. 702624D14
Performance Interpret common abbreviations used in incident management.

Standards In accordance with approved references and organisational doctrine.

Conditions

Comments Range: must include incident facilities (i.e. ICP etc) where approved references designate these.

Draw an organisational structure for a multi-agency incident. 702624D15
Performance Draw an organisational structure for a multi-agency incident.

Standards In accordance with approved references and organisational doctrine.

Conditions Given a scenario likely and relevant to the candidate.

Comments Candidate must identify key roles and how they are positioned within the structure.

Compare an incident management system with 1ISO22320:2018 702624D16
Performance Identify differences and similarities between 1SO22320 and another recognised incident management systems
Standards In accordance with approved references.

Conditions Given access to approved references or a summary document.

Comments
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